
Appendix 1 to the Regulations of Visiting of the Centre for the Documentation 
of the Art of Tadeusz Kantor CRICOTEKA in Cracow 

Recommendations for visitors in the building of Cricoteca, 2–4 Nadwiślańska St. 
in Cracow 

To minimise the risk of exposure to coronavirus, Cricoteka has adopted the 
following access policy, in accordance with the state regulations as well as the 
current guidelines of the Chief Sanitary Inspector: 

1. The maximum number of visitors in the building cannot exceed 20 persons at any 
given time. Security staff and gallery staff are required to monitor the number of 
visitors; visitors above this number may be asked to wait their turn outside of the 
building. 

2. The usage of hand sanitizer is recommended upon entering and leaving the 
building. Hand sanitizer is provided by Cricoteka. 

3. All persons inside the building must cover their mouths and noses. 
4. The entry to the exhibition is free and no tickets are required. 
5. The maximum number of visitors allowed in the exhibition room at Level 3+ is 4 

people. Please follow the instructions of staff controlling the number of visitors. 
6. Guided tours are organised for groups of no more than 3 people upon prior notice 

(no less than 2 days before the planned visit). To book a guided tour contact us via 
email: rezerwacje@cricoteka.pl. 

7. A safe distance of at least 2 metres should be kept between people during the 
whole visit, with the exception of: 

a. parents and children under 13 
b. persons living together or forming a joint household 
c. persons with disabilities, those who cannot move on their own, people with 

special education needs statement and their caregivers 
8. The usage of elevators is permitted only for persons with disabilities and their care-

givers, senior persons and families with children in strollers. Other visitors are 
asked to use the staircase. 

9. In narrow spaces where keeping the safe distance is difficult, follow the instruc-
tions. 

10. At the permanent exhibition, visitors are only allowed to move across the platform. 
11. Touchscreens, audio guides, audio description and Polish Sign Language devices are 

not available for the visitors at present. We recommend accessing the materials 
available on our website www.cricoteka.pl on visitors’ own devices. 

12. Printed materials available in the building, i.e. free brochures, maps and leaflets, 
should not be placed back on the stands after use. Visitors are asked to take these 
items with them or place them in designated containers, which are located in two 
places: near the exhibition exit (Level 3+) and by the main exit (Level -1). 

13. Special aids for visitors with visual impairment (including Braille brochures) can be 
obtained by reservation (no less than 2 days prior to the visit) via email at dostep-
nosc@cricoteka.pl. We recommend contacting our accessibility coordinators (by 
email or phone: +48 506 164 487) to arrange a guided tour with audio description, 
observing all necessary precautions.  

14. Due to the temporary inaccessibility of the cloakroom and lockers, coats and bags 
must be carried while visiting the exhibition. 

15.  Visitors should avoid touching communal surfaces such as handrails, walls, glass 
panes and other construction elements. 

16. Eating and drinking is not permitted inside the building, with the exception of the 
museum café. 

17. We rely on our visitors’ responsible attitude and ask that people with any symptoms 
of infection or elevated body temperature, as well as those taking antipyretics (e.g. 
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paracetamol, ibuprofen), refrain from visiting Cricoteka and undertaking any activi-
ty in other public spaces.


